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Dear Customer!

In order to return product for repair/upgrade/inspection please fill all
the relevant data in this form. Red marked fields are required

After filling out all the details please return the form to the email
address: RMA@conlog.co.il
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Customer Details / mp® »uas

Customer
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Address
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Customer contact information / awp 2R “v=p

Contact person
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Tel. / Cell.
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E-mail
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Shipping & Collection details (under warranty only) / (72%2 n1™IR2 92I%) 709K MR SvIs

Collecting address
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Collecting contact person
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Returned product information / 93y su9p
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Serial Numbers
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Purchasing Order
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Failure description
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RMA Terms & Conditions / %% a81n

In the event that the fault is discovered in the customer's

1 responsibility, the customer will receive quotation which
includes collection / shipping + test cost.

If a correction is required, a quotation will include those costs
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If the product is found as "good™ without any failure, the
2 | customer will receive quotation which includes collection /
shipping + test cost.
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If an investigation revealed that the problem is not under
3 | customer responsibility, shipping/collecting and
repair/replacement will be performed free of charge.
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In cases where the Conlog can't check/repair the product, it will
be sent to the manufacturer for inspection and repair. If the
manufacturer determines that the failure is under customer

4 | responsibility, the customer will be charged the shipping costs +
inspection and repair costs by the manufacturer.

The total cost will be in accordance with the manufacturer's
decision
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In cases where the manufacturer finds that the damage to the

5 device does not allow repair, and the customer decides that he is
not interested in buying an alternative product, a customer will

not be charged a return shipping cost.
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Customer approval / mph mwox

Name Tnown aw
Date TIRN
Signature nenn

You can add photo on the next page / o n72 MmN RI0ET» NI PN
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